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Product Features
• Advanced Technology: with exclusive patented technology, high-temperature and high-

pressure steam is used for clearing away dirt and stains on floor boards, windows, doors 
and clothes. The unit will also kill bacteria on surfaces, while being completely 
environmentally friendly.

• Improved Safety: To ensure that the unit avoids empty heating, once the water in the 
boiler tank is heated and evaporated, the unit will automatically shut-down the power 
supply.

• Durable Construction: The machine is manufactured with an aluminium alloy die casting 
boiler body with an extra-thick inner wall designed to resist high pressures.

1



Product Layout

1. Funnel

2. Measuring jug

3. Steam gun with steam hose and 
steam connector

4. Accessory adapter

5. Jet nozzle

6. Metal brush

7. Nylon brush

8. 2-in-1 attachment (window)

9. Cotton cover

10. 2-in-1 attachment (window)

11. Large cleaning cloth

12. Floor nozzle

13. Extension tubes

14. Steam cleaner with mains plug and 
connection cable

Safety
• Do not allow children to use this machine. Keep the unit out of reach of 

children when not in use.
• This device is not intended for use by persons (including children) with 

reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person who is responsible for their 
safety.

• To prevent electric shock, do not immerse power cord or power plug in 
water or other liquids.

• The power cord and power plug should be in good condition and should 
not be damaged. Damaged or defective power cords and power plugs 
must not be used, and must be repaired or replaced.

• The product is designed only for use in households and is not suitable for 
industrial applications.

• Do not turn on the power supply until the tank is full of water.
• During operation, the tank mouth must be plugged hermetically and the 

safety cap should be tightened in position.
• While in use, the body of the unit should not be held at an angle greater 
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then 45 degrees. Otherwise boiling water may be sprayed out together 
with the steam.

• Do not direct steam towards other people, animals or electrical products.
• Before refilling the water, ensure the power cord has been unplugged 

from the power supply. It is necessary to unplug the power cord after the 
machine has been used, before it is cleaned and while it is being repaired.

• Do not add rust remover, odour counteracting agents, alcohol or 
detergents into the water tank.

• The filling aperture must not be opened during use.
• Never overfill the tank as the steam generation may be effected.

Product Specifications
Power supply rating: AC 220-240V~ 50Hz
Tank capacity: 1.5L
Rated power: 2000W nominal
Steam pressure: 4.5bar
Steam availability: Max. 35minutes/tank
Heating time: Approx 8 minutes
Injected steam capacity: 44g/min
Overall dimensions: 430 x 250 x 260mm
Net weight: 3.45kg (without accessories)

Starting Up

Assembling the Accessories

The steam hose with the steam gun must be connected to the appliance, and 
the accessory must be attached before the unit is used.

Steam Hose

To start with, the steam hose must be connected to the steam socket on the 
front of the unit. To do this, flip the black cover flap down, then press the 
connector of the steam hose firmly into the steam socket until it clicks into 
place. (Fig 1)

Fig. 1 Fig. 2

To remove the steam hose, press in both release buttons on the sides of the 
steam connector, then pull it out from the steam socket. (Fig 2)
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Extension Tubes

Assemble the extension hoses if the steam cleaner is to be used to clean floors 
or difficult to reach areas. To do this, push the open end of the tube into the 
steam gun until the release button of the steam gun until the release button of 
the steam gun clicks into place (Fig 3). Add one or two extension tubes as 
needed.

Fig. 3 Fig. 4

Press in the appropriate release button and pull the tubes apart with a 
downward movement to take the extension tube off again (Fig 4).

Floor Nozzle

Attach the floor nozzle to the end of the extension tube. Ensure that the nozzle 
clicks into place on the assembly (Fig 5). The floor nozzle is ideal for cleaning 
washable wall and floor coverings. It may be used with or without the cleaning 
cloth, however we recommend using the cloth to protect coverings in the case 
of sensitive surfaces such wood or linoleum.

Place the floor nozzle on the cleaning cloth and secure the overhanging material
under the cleaning cloth clips on the left and right. Press on the inner sides of 
the yellow holder, then open the clips and the cleaning cloth can then be 
secured in place (Fig 6).

Fig. 5 Fig. 6

To take the nozzle off again , press the appropriate release button (Fig 4), and 
pull the nozzle off with a downward movement.

Note: The floor nozzle is delivered with a separate connector for packaging 
reasons. Assemble the connector as illustrated below.
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Accessory Adaptor

The steam cleaner has a range of varied attachment nozzles to enable the most 
effective and thorough cleaning of different surfaces. First assemble the 
accessory adaptor so that these attachments can be fixed to the steam cleaner 
hose. The accessory adaptor can be attached directly to both the steam gun 
and the end of one or more extension tubes.

Ensure that the adaptor is firmly pushed in until it clicks into
place (Fig 7). Press in the appropriate release button and
pull apart with a downward movement to take the adaptor
off again.

Jet Nozzle

Simply push the jet nozzle firmly into the accessory adaptor
to attach it (Fig 8). This nozzle makes it possible to clean hard
to reach places such as corners, joints and toilets with ease.
The jet nozzle may be removed by pulling it off with a
downward movement.

Brush Nozzles

The two brush attachments are pushed firmly onto the accessory adapter.
Even the most stubborn dirt can be removed from blinds, central heating 
radiators, valves etc.. using the small metal brush (fig 9). The larger nylon brush 
(fig 10) is suitable for heavy staining on less sensitive materials such as stainless 
steel or stone. The brush nozzles are removed by simply pulling them off with a 
downward movement.

Fig. 9 Fig. 10

2-in-1 Nozzle

The 2-in-1 nozzle consists of a right-angled steam attachment onto which the 
window cleaner can be attached. Push the right-angled steam attachment firmly
onto the detail nozzle. Pull the cotton cover over the nozzle for more thorough 
cleaning and to protect the work surface (Fig 11).
Fix the window cleaner with the rubber blade to the right-angled steam 
attachment if windows, mirrors or tiles are to be cleaned (Fig 12).

Fig. 11 Fig.12

CAUTION: Glass may crack if subjected to thermal shock! Pre-heat areas of glass
prior to steam cleaning by spraying steam in a wider arc from a distance of 20-
25cm. Slowly reduce the distance to 10-15cm to heat the glass up further.
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Filling the Water Tank

The steam cleaner has a built-in water tank that will hold 1.5 litres. The steam 
cleaner must be switched off and disconnected from the mains when filling or 
topping up the water.
Unscrew the tank cap (Fig. 13) by pressing the cap down and simultaneously 
turning it anti-clockwise. Use the funnel and measuring jug supplied when filling 
with water (Fig. 14).

Fig. 13 Fig. 14

CAUTION: Always test the steam cleaner first on a hidden or concealed area of 
the surface or fabric to be cleaned to check its tolerance to the steam. 

• Steam may result in bleaching of painted/varnished wood.
• Steam may discolour shiny plastics.
• Acrylic, velvet or linen react very sensitively to the temperature of steam.

Do not use the steam cleaner on products without having first carried out a 
suitability test on a concealed area. Kogan.com cannot be held responsible for 
damage to objects, materials, people, animals or plants that occurs due to the 
unsuitable use of steam or improper use of the appliance.

Only fill tank with pure water. Do not use any additives at all, as they can 
damage the unit. It is advisable to use distilled water to prevent limescale 
deposits if you water is hard. Otherwise boil the water first to extend the 
products service life.
CAUTION: Do not exceed the maximum quantity of 1.5 litres when filling the 
tank.

Operating the Steam Cleaner

Connection to Mains Supply

Plug the steam cleaner into the wall socket (Fig 15) and switch the appliance on 
with the ON/OFF switch (Fig 16). 

Fig. 15 Fig. 16

The green operation light and the red heating lamp (Fig 16) will both light up. 
The green light will light up as soon as the power has been connected and the 
unit switched on. The red heating lamp indicates that the unit is heating up, and 
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it will go out once the unit has reached operating temperature (which is 
normally approximately 8 minutes). Once the red lamp is out and the green light
remains lit, the unit is ready for use.

Using the Steam Cleaner

• WARNING: Never aim the steam outlet at people, animals, plants or 
electrical systems).

Release the child-proof locking device by pushing the black triangular pin on the
right-hand side of the steam gun towards the left (Fig 17). Hot steam will now 
escape if the steam button is operated. To start with, hold the steam gun over 
an old cloth to absorb any initial water spray. Operate the steam button until the
steam is being emitted evenly. Cleaning can now begin.

Fig. 17

Do not aim the steam outlet as a single spot for too long. Loosen dirt by moving
the steam jet back and forth. 

Do not tip the appliance by more than 45° during use, and ensure that the 
appliance always stands on a firm base. One full tank is enough for a maximum 
of 50 minutes use. Do not leave the unit unsupervised while switched on, and if 
children are nearby, be sure to use the child-proof lock to secure the steam 
switch. To do this, press the triangular black pin on the left-hand side of the 
steam gun to the right.

WARNING: Housing and accessories will become hot during use! Allow products
to cool down before changing any accessories. Never open the tank cap while 
the unit is switched on, as the tank will be under pressure!

NOTE: The steam cleaner is fitter with an overheating cut-out switch. The unit 
will switch off automatically on reaching a temperature of 180°C to prevent 
overheating. Disconnect unit from the mains immediately by removing the plug 
from the socket. Allow the unit 30 minutes to cool down before plugging it in 
again.

NOTE: Residual steam will continue to escape for a few seconds after you switch
off the steam function.
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Topping Up the Water

The tank must be topped up if the steam flow being emitted starts to decrease. 
Switch the steam cleaner off by pressing the ON/OFF switch. The green 
operating lamp will go out. Then press the steam release button on the steam 
gun to release all remaining pressure inside the tank, then lock the gun. 
Remove the plug from the mains and allow the unit to cool down. 
Take care when opening the plug as the water in the tank may still be slightly 
under pressure even after the unit has cooled down. Press the cap downwards 
and turn anti-clockwise, allowing any pressure to escape before removing the 
cap fully from the unit. As the air escaping may still be hot, you should use a 
cloth in your hand when opening the cap.
Top the unit up with water by using the measuring jug and funnel, then carefully 
close the tank cap again. The steam cleaner can now be plugged in and 
switched on again. The unit will be ready to use once the red heating lamp goes 
out again.

Ending Operations and Storage

Switch the unit off. The green operating lamp will go out. Press the steam 
button on the steam gun (Fig 19) to release all remaining pressure. Secure the 
steam gun by pushing the locking pin on the left-hand side of the handle to the 
right. Remove the main plug from the socket and allow the unit to cool down. 
Empty the water tank entirely to stop deposits or limescale settling (Fig 20).

Fig. 19 Fig. 20

Do not close the water tank until it has dried out completely. The steam cleaner 
must have cooled down completely before being put away. Store the unit so 
that it is out of reach of children. The extension tube with the assembled floor 
nozzle may be inserted into the parking holder on the back of the unit for 
storage purposes or for short breaks while working.

General Information

Cleaning and Maintenance
WARNING: Always ensure that the unit is switched off and unplugged before carrying out any 
cleaning or maintenance.

Only clean the appliance by wiping over the housing with a damp cloth. Do not use any cleaning 
agents or detergents as these may damage the housing.
We recommend that the tank be rinsed out with a descaling solution after 5 usage cycles if you 
water hardness is above 1.8mmol (10.dH). 
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Disposal after end of products useful life
If the appliances useful life has come to an end and you wish to dispose of it, the worn out 
appliance should be rendered unusable by removing the plug from the socket and cutting the 
power cable in half. Please dispose of the product properly through your local waste authority. 
Do not dispose of the unit with your regular household trash.

Troubleshooting

If the problems you encounter are not remedied by the solutions offered below 
or your issue is not covered here, please contact the Kogan customer support 
team.

Fault Possible Cause Possible Solution
Operating light fails to light up. • The appliance is either not 

plugged into a power socket, 
or is not turned on.

• The power socket is faulty.

• The power cable is damaged.

• Insert the mains plug into a 
power socket and switch the 
unit on.

• Check the socket by plugging
a different appliance into it.

• Have the cable replaced by a 
Kogan technician.

No steam is emitted when the steam 
button is operated.

• The child-proof lock is 
preventing release of the 
steam button.

• The water tank is empty.

• Push the black pin on the 
right hand side of the steam 
gun to the left.

• Top unit up with water.

Only a small amount of steam flows 
out.

• The steam controller is set to 
the minimum.

• Turn the steam controller 
anti-clockwise until sufficient 
steam is emitted.

The appliance takes a very long time 
to heat  up.

• Water tank has excessive 
lime scale.

• Descale the water tank.

If you have any further issues or questions regarding use of this product, 
please contact the Kogan customer support team.

9


	Front Cover
	Table of Contents
	Product Features
	Product Layout
	Safety
	Product Specifications
	Starting Up
	Assembling the Accessories
	Steam Hose
	Extension Tubes
	Floor Nozzle
	Accessory Adaptor
	Jet Nozzle
	Brush Nozzles
	2-in-1 Nozzle
	Filling the Water Tank

	Operating the Steam Cleaner
	Connection to Mains Supply
	Using the Steam Cleaner
	Topping Up the Water
	Ending Operations and Storage

	General Information
	Cleaning and Maintenance
	Disposal after end of products useful life
	Troubleshooting



