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Statements
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1. Minimum specifica�ons on a Smart phone:
    Android 5.0 version or higher
    IOS 9.0 version or higher

Wi-Fi Module specifica�on and Opera�on guideline
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2. Basic parameters for Wi-Fi module

2.400 - 2.4835GHz

Protocol stack support

                                     IEEE 802.11 b/g/n
(channels 1-14,channels 1-13 for EU/AU,channels 1-11 for US/CA)

Network  frequency

Parameters

IPv4/TCP/UDP/HTTPS/TLS/DNS

Security support WEP/WPA/WPA2/AES128

Details

Standards of WLAN

Network type support STA/AP/STA+AP

Max. RF Power 18.5 dbm

Blue tooth  frequency

Blue tooth RF Power

Step2

Step 1

Opera�on
Steps

Step 3

Step 4

Registra�on
Account

Download and
Install APP

Opera�on
Items

Login

Add Device to control

YES

YES

New Account

YES

YES

NO

YES

Re-install APP
(registered before)

YES

Registered Device will remain.

3.Opera�on guideline. For reference, see simple guideline instruc�ons below.

Note
If you registered the account and added device before, when you re-install the APP again and login,
the added device will remain .

2.402 - 2.480GHz

9 dbm



Download and Install the App         
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Smart Life

Note:
Please enable the permissions of Storage/Location/Camera for this APP when installing. 
Otherwise it will have some problems when operating. 

For Android smart phone
Method1: Please scan the QR code with a browser scanner, download and install the APP.
Method2: Open the Google  "Play Store" on your smart phone and search 
                    "Smart Life",  download and install the APP.

For IOS smart phone
Method1: Please scan the QR code and follow the �ps to get into "AppStore", download
                    and install the APP.
Method2: Open the Apple  "AppStore" on your smart phone and search
                   "Smart Life ", download and install the APP.



Registra�on

1. If you don't have any account please tap bu�on "Sign up".
2. Read the Privacy Policy and tap "Agree".
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3. Tap">" and choose the country.
4. Enter either your mobile phone number or email address.
5. Tap the bu�on "Get Verifica�on Code".

                               

We understand the importance of 
privacy. In order to more fully present 
our collec�on and use of your personal 
informa�on, we have revised our privacy
policy and user agreement in detail in
accordance with the latest laws and 
regula�ons. When you click [Agree, you
have fully read, understood and accepted 
all of the updated Privacy Policy and User
Agreement. Please take some �me to 
become familiar with our privacy policy,
and if you have any ques�ons, please feel
free to contact us.

Privacy Policy and User Agreement

Disagree Agree

#
A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
Q
R
S
T
U
V
W
X
Y
Z

 Cancel

A

Afghanistan           

Albania    

Algeria   

Angola

Argen�na 

Armenia

Australia

SearchRegister

                                             >

***********                                        X

e-mail address or phone number

Search the country or slide the 
screen up/down to find 
and choose the Country.

<

I Agree User agreement and Privacy Policy

Get Verification Code

  User Agreement and Privacy Policy

Log In

Sign Up

Try now

 Select country/region



Registra�on

6. Enter the verifica�on code you received either your mobile phone number or email address.
7. Set the Password with 6-20 characters including characters and numbers.
8. Tap "Done".
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Enter verifica�on
code

Verifica�on code is sent to your email:
*****@****,Resend(55s)

*  *  *  *  *  *

<

Set Password

6-20 characters for password, including character, numbers

******

<

LoginLogin

Login

*******                                              >

***********

<

Log in

******

Forgot password

1. Tap "Log in".
2. Read the Privacy Policy and tap "Agree".
3. Enter your registered account and password.
4. Tap "Log in" bu�on.

enter the password

enter your account here

Done

Log In

Sign Up

Try now

                               

We understand the importance of 
privacy. In order to more fully present 
our collec�on and use of your personal 
informa�on, we have revised our privacy
policy and user agreement in detail in
accordance with the latest laws and 
regula�ons. When you click [Agree, you
have fully read, understood and accepted 
all of the updated Privacy Policy and User
Agreement. Please take some �me to 
become familiar with our privacy policy,
and if you have any ques�ons, please feel
free to contact us.

Privacy Policy and User Agreement

Disagree Agree

  User Agreement and Privacy Policy



Login
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Forgot the password
If you forgot the password or you want to reset the password, operate as below:
1. Tap "Forgot password".

2. Enter your account(e-mail address or mobile phone number) and tap bu�on
     "Get Verifica�on Code".

3. Enter the verifica�on code received by your e-mail or mobile phone.

4. Set the new password and tap bu�on "Done".

Forgot password

******                                           >

***********                                        

<

Get Verifica�on Code

Enter verifica�on
code

Verifica�on code is sent to your email:
***********,Resend(55s)

*  *  *  *  *  *

<

Set Password

6-20 characters for password, including character, numbers

******

<

Done

*******                                              >

Forgot password

enter your account here

Login

***********

<

Log in

******



1. Power on the indoor unit, no need to launch the air condi�oner.
2. Click "+" in the upper right corner of the "Home" screen or tap "Add device". 
3. Tap on the top le� "Add Manually" op�on. On the le� side scroll down to "Large Home 
     Appliances". Select the type of device as "Air Condi�oner (BLE+Wi-Fi)".
4. Press the "Display" bu�on on the remote controller 6 �mes within 8 seconds un�l the 
    device beeps twice and the indoor unit display shows "CF" code. Then press the bu�on at the 
    bo�om of the screen to confirm that the device has been reset.
5. Input the password of the Wi-Fi that your smartphone is using (2.4Ghz only), then tap "Next".
6. You can see the connec�ng process, at the same �me "PP", "SA", "AP" shining in turn on the indoor 
    display.  "PP" means "Searching the router" , "SA" means "connected to the router", "AP" means 
   "connected to the server" 

Add device
There are 4 methods to add the device.
1-EZ mode
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******                                        

******                                        

Adding device...

Cancel

Ensure that the device is powered on.

01:57

Scan
devices.

Register on
Cloud.

Ini�alize the
devices.

Rename the 
device



1. Power on the indoor unit, no need to launch the air condi�oner.
2. Click "+" in the upper right corner of the "Home" screen or tap "Add device".
3. Select the type of device as "Air Condi�oner (BLE+Wi-Fi)".
4. Tap      in  the upper right corner and choose "AP Mode" . Press the "Display" bu�on on the remote 
    controller 6 �mes in the �me of 8 seconds un�l the device beeps twice and the indoor unit display 
    shows "CF" code. Then press the bu�on at the bo�om of the screen to confirm.

Add device
There are 4 methods to add the device.
2-AP mode
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Lorem ipsum

Adding device...

Cancel

Ensure that the device is powered on.

01:57

Scan
devices.

Register on
Cloud.

Initialize the
devices.

Rename 
the 
device

Add device

5. Input the password of the Wi-Fi that your smartphone is using (2.4Ghz only), then tap "Next".
6. Read the instruc�on carefully and tap "Go to Connect".
7. In the wifi se�ng screen of your smart phone, select "SmartLife-****" or "SL-****" ,  and tap"     ".
8. You can see the connec�ng process, at the same �me "PP","SA","AP" shining in turn on the indoor 
    display. "PP" means "Searching the router" , "SA" means "connected to the router",  "AP" means 
    "connected to the server" 

******                                        

******                                        

<
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1. Power on the indoor unit, no need to launch the air condi�oner.
2. Click "+" in the upper right corner of the "Home" screen or tap "Add device".
3. Select the type of device as "Air Condi�oner (BLE+Wi-Fi)".
4. Tap      in  the upper right corner and choose "Bluetooth" mode . Press the "Display" bu�on on the 
    remote controller 6 �mes in the �me of 8 seconds un�l the device beeps twice and the indoor unit 
    display shows "CF" code. Then press the bu�on at the bo�om of the screen to confirm.

Add device
There are 4 methods to add the device.
3-Bluetooth mode
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Rename 
the 
device

Add device

5. The app will start searching Bluetooth device. A�er device found, tap "+" to add the device.
6. Input the password of the Wi-Fi that your smartphone is using (2.4Ghz only), then tap "Next".
7. Once the connec�on is completed, you device will appear on the screen. Press Next bu�on and then
    Done bu�on to complete the process.
8. You can see the connec�ng process, at the same �me "PP","SA","AP" shining in turn on the indoor 
    display. "PP" means "Searching the router" , "SA" means "connected to the router", "AP" means 
    "connected to the server" 

******                                        
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1. Power on the indoor unit, no need to launch the air condi�oner.
2. Click "+" in the upper right corner of the "Home" screen or tap "Add device".
3. Select "Auto Scan" op�on on the top right hand corner of the screen. Press "Enable Wi-Fi" or 
    "Enable Bluetooth" or both bu�on to launch the connec�on procedure.
4. Press the "Display" bu�on on the remote controller 6 �mes within 8 seconds un�l the 
    device beeps twice and the indoor unit display shows "CF" code. The app will start auto-scanning. 
    Once the searching is completed you should see the air condi�oner found and appearing as "Available 
    devices found". Press "Next".
5. Input the password of the Wi-Fi which is the same as your smart phone connected, then tap "Next".
6. The connec�ng of the device will start.
7. Once the connec�on is completed, you device will appear on the screen. Press Done bu�on to 
    complete the process.

Add device
There are 4 methods to add the device.
4-Auto-scan mode

14
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******                                        

Rename 
the 
device



Air condi�oner control
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Once your air condi�oner is succesfully linked up to your network, you can control it from 
your phone.

Link to Alexa or
Google Home for
voice control.

Message about Alarms, 
Home, Notifications

Get some help if you 
meet some problems. 
And you can report the 
issues to helpdesk.



Voice control instruc�ons 

Air condi�oner control
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Descrip�on Analysis of cause

Air condi�oner 
can't be configured 
successfully

1. Check the mobile connected WLAN router SSID  and password is correct;
2. Check whether there are addi�onal se�ngs of WLAN router as shown below.
1) Firewall by router itself or by PC
2) MAC address filtering
3) Hidden SSID
4)DHCP server
Reboot WLAN router, mobile device and air condi�oner (WLAN module) and connect air 
condi�oner by CF mode again. Before reboo�ng, check nobody has already connected to 
same air condi�oner.

1. When air condi�oner (WLAN module) is rebooted and app
displays Device remove, ignoring this confirma�on will lead to mobile
device losing control permission of the air condi�oner.
You will need to connect the air condi�oner by CF mode again.
2. In case of power failure, mobile device will lose control permission of air
condi�oner for 3 minutes a�er power failure. (No�fica�on  will now show
up on the mobile device.)
If you cannot control the app (air condi�oner) even a�er power restored,
you will need to connect the air condi�oner by CF mode again.

Mobile can't control 
air condi�oner

1. Smart Life App display Air condi�oner Device offline. Please check the following condi�ons.
1)The air condi�oner has been reconfigured.
2)Air condi�oner out of power.
3)Router out of power.
4)Air condi�oner can't connect to router.
5)Air condi�oner can't connect to network through the router.
6)Mobile device can't connect to network.
7) A�er adding the device, it disappears in device list .
Hold and slide down to refresh the device list. If it has no change, shut down the app and start again.

Mobile can't find air
condi�oner

Trouble Shoo�ng 

No�ce

1. Images and func�ons men�oned in this manual are for reference only and may differ to the model.
    Please refer to your actual product and app.
2. Smart air condi�oner appcan be altered without no�ce for quality improv ement and also be deleted 
    depending on the circumstances of manufacturing firms .
3. In case Wi-Fi signal strength is weakened, smart app may be disconnected. Ensure the unit is posi�oned
    within range of the wireless router. 
4. DHCP server func�on should be ac�vated for wireless router.
5. The internet connec�on may fail because of a firewall problem. In this case, contact your internet 
    service provider.
6. For smart phone system security and network se�ng, ensure smart air condi�oner app is marked as
     a “Trusted” app for firmware updates. 








