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https://play.google.com/store/apps/details?id=com.medm.app.health
https://itunes.apple.com/us/app/medm-health/id929581952?mt=8

Data Transmission

With the scales successfully paired up with your
smartphone, measurement data will be
automatically transmitted to your mobile via
Bluetooth.

The symbol will disappear once the data Successful Bluetooth Connection
transfer has complete successfully. You may then
check your health data on your phone.

If the data transmission fails, the symbol will Data transmitting to the wireless
remain on the screen. The pending data will be device.

. : P ) 9 . If successful, icon will
stored in the scale and transmitted to your disappear.
smartphone when the next measurement is *  Iffailed, icon will remain.
taken.

Caution

* Interference may occur in the vicinity of equipment marked with the symbol.
* To enable the data transmission function, the product should be paired to a
Bluetooth 4.0 device.

How to avoid possible interference?

1. The range between the scales and the Bluetooth device should be reasonably
close, anywhere between 1 and 10 metres. Please ensure that there are no objects
between the scale and the Bluetooth device.

2. To avoid interference, other wireless/Bluetooth enabled devices should be kept
away from the scales while transmission is taking place.

Troubleshooting

Error Prompts

Error Description Solution

Overload - Device will | Stop using the scale for
power off. measurement.

Low battery - Device  Replace all four batteries
will power off. at the same time.

Pairing failure Please check:
. Bluetooth is ON
. The App is ON
. Both devices are
within
transmitting
distance.
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