584L SIDE BY SIDE FRIDGE
KAMSBSF527B & KAMSBSF527C

SAFETY & WARNINGS
•

This appliance is intended to be used in households and similar applications such
as staff kitchen areas in shops, offices and other working environments; farm
houses and by clients in hotels, motels and other residential type environments;
bed and breakfast type environments; catering and similar non-retail applications.

•

If the supply cord is damaged, it must be replaced by Kogan in order to avoid a
hazard.

•

Do not store explosive substances such as aerosol cans with a flammable
propellant in this appliance.

•

The appliance must be unplugged when not in use and before carrying out user
maintenance on the appliance.

WARNING: Do not use mechanical equipment or other methods to
accelerate the defrosting process that are not recommended by Kogan.
•

Keep all ventilation openings clear of obstruction.

•

Do not damage the refrigerant circuit.

•

Do not connect multiple power boards or portable power supplies to the same wall
socket as the appliance.

•

Do not use extension cords or ungrounded (two prong) adaptor plugs.

WARNING: Do not use electrical appliances inside the food storage
compartments of the appliance other than those recommended by
Kogan.

WARNING: Risk of child entrapment. Before you throw away your old
refrigerator or freezer, take off the doors, and leave the shelves in place
so that children may not easily climb inside.
•

The refrigerator must be disconnected from the power supply before attempting
the installation of accessories.

•

The refrigerator utilises an alternating current supply (220-240V/50Hz). If large
voltage fluctuations occur (outside the scope of 198-264V), it may cause failures
such as the refrigerator failing to start, burned-out internal components, the
compressor producing abnormal noises etc. If this occurs, you must install an
automatic voltage regulator rated at above 1000W for use.

•

Do not cut off or remove the third pin of the power plug under any circumstances.

•

The power plug must be firmly secured in the wall socket to avoid the risk of fire.

•

Do not pull the cable to unplug the refrigerator from the wall socket. Hold the plug
firmly and pull out the plug from the socket directly.

•

Do not allow the power cable to become pinned by the refrigerator or trampled by
people. Do not use damaged power cables or plugs; if you note any damage to the
cable or plug, contact Kogan support.

WARNING: The R600a refrigerant and cyclopentane foaming
material used for the refrigerator are flammable. When the refrigerator
is disposed of, it must be kept away from any fire source and be
recovered by a specialist agency with corresponding qualifications so
as to prevent damage to the environment or any other harm.
•

This appliance can be used by children aged from 8 years and above and persons
with reduce physical sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved.

•

Children shall not play with the appliance. Cleaning and user maintenance shall
not be made by children without supervision. Children aged from 3 to 8 years are
allowed to load and unload refrigerating appliances.

•

If gas leaks from the appliance, immediately close the gas valve and open nearby
doors and windows. Do not pull out or plug in the refrigerator or other appliances to
wall sockets.

•

Do not store explosive substances such as aerosol cans with a flammable
propellant in this appliance.

•

Do not use flammable solvent near refrigerator, so as to avoid fire.

•

Do not place power boards, voltage regulated power supplies, microwave ovens or
other appliances on top of the refrigerator.

•

Do not allow children to enter or climb the appliance or its shelves.

•

To avoid the risk of frostbite, do not touch the icy surface of the freezer with bare
hands while it is in operation, particularly if your hands are wet.

•

The gap between door and door and the gap between door and refrigerator body
are very narrow. Be careful not to stretch hands into these areas to prevent fingers
from injuring. Do not let the children near the refrigerator when open and close the
doors.

•

Do not spray or rinse the refrigerator with water, and install the refrigerator in a dry
place free of moisture so as not to affect the electrical insulation of the appliance.

•

Never attempt to dismantle or modify the refrigerator and avoid damage to the
cooling pipes.

•

Do not place bottled drinks or foods in the freezer, as the containers may break
during freezing.

•

Remove the power plug from the wall socket in the event of a power failure or to
clean the appliance. Wait for at least 5 minutes before reconnecting the power, as
continuous restarting may damage the compressor.

•

This product is for use as a household refrigerator according to the regulations of
government standards. Household refrigerators are only for food storage, and are
not intended for the storage of blood, drugs and biological products.

•

Adhere to the following instructions to avoid food contamination:
o

Opening the door for long periods can cause a significant increase of the
temperature in the compartments of the appliance.

o

Regularly clean accessible drainage systems and surfaces that can come in
contact with food.

o

Store raw meat and fish in suitable containers in the refrigerator so that it is
not in contact with or at risk of dripping onto other food.

o

The door bins in the freezer compartment are suitable for storing pre-frozen
food, storing or making ice-cream and making ice cubes.

o

The door bins in the fridge compartment are not suitable for the freezing of
fresh food.

o

If the refrigerating appliance is left empty for long periods; switch off, defrost,
clean, dry and leave the door open to prevent mould developing within the
appliance.

OVERVIEW

1

Freezer door rack

2

Freezer compartment glass shelf

3

Freezer compartment drawer

4

Refrigerator compartment glass shelf

5

Vegetable crisper

6

Refrigerator door rack

Not pictured: Included ice tray in freezer compartment (2)

BEFORE USE
•

Remove all packaging material before using the new refrigerator. This includes the
foam base and all adhesive tape holding the refrigerator accessories inside and
outside.

•

Clean both the inside and outside of the refrigerator with wet cloth. A small
amount of neutral detergent can be added to warm water to wash the cloth, and
continue wiping the appliance with clean water.

•

Locate an independent power outlet with grounding contact for the refrigerator
which does not share a multi-purpose socket with other electrical appliances.

•

Do not connect a grounding wire. The grounding pole of the power plug will
provide adequate and reliable grounding.

Transportation
•

Do not invert, apply pressure to the sides of, or excessively vibrate the unit. When
moving, the tilt angle cannot exceed 45 degrees.

•

Do not attempt to move the unit by the door.

Location
•

Ensure proper air circulation around the refrigerator. Do not place the unit near
heat sources, direct sunlight, moisture or water. Avoid rust and weakening the
insulation.

•

Ensure that the refrigerator has least 30cm clearance above, and at least 10cm on
the sides and back. This ensures the refrigerator door can open or close
conveniently and avoids heat build-up.

•

Install the refrigerator on solid, level flooring.

Note:
•

Do not allow the refrigerator any or other heavy object to be placed on the power
cable, as damaging the cable may present an electrical hazard.

•

Before connecting the appliance to power, check the voltage range of
refrigerator and power supply carefully.

Recommendations for refrigerator food storage
As the cycle of air-conditioning in the refrigerator will affect the temperature of each section
differently, different food varieties should be placed in an area of appropriate temperature.

1

Pasta, canned foods, milk, etc.

2

Fast food, dairy products, etc.

3

Cooked meat and sausages, etc.

4

Fruits and vegetables, etc.

5

Jars, canned, spices, etc.

6

Bottled drinks and food.

Recommendations for freezer food storage
The freezer compartment maintains a below-zero temperature to keep stored food fresh for
an extended period. Always comply with the storage time marked on food packaging.

1

Short-term storage of food and ice cream.

2

General frozen foods.

3

Frozen foods, such as fish, meat and ice cream.

4

Frozen foods such as fish, meat and poultry still in packaging.

INSTALLATION
Door height adjustment
Before adjusting the height of the door, rotate the downward adjusting nut clockwise (as
shown in Figure I) with a wrench for 2 full rotations to loosen. Rotate the upward adjusting
nut (as shown in Figure I) to adjust the height and then tighten the downward adjusting nut
counter-clockwise. The total range of adjustment is 5mm.
1.

If the refrigerator door is too low:
Open the door, use the accompanying wrench to rotate the upward adjusting nut
counter-clockwise (according to the method as shown in Figure I) to move it
upward until it is parallel and level.

2.

If the refrigerator door is too high:
Open the door, use the accompanying wrench to rotate the upward adjusting nut
clockwise (according to the method as shown in Figure I) to move it downward,
until it is parallel and level.
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Refrigerator compartment
•

Place foods for short-term storage or imminent consumption in the refrigerator
section.

•

The refrigerator will maintain an average temperature between 0-10°C and is not
intended for the long-term preservation of food. Use the freezer for extended
storage.

Shelf adjustment

After clearing the shelf of items;
1.

Pull the shelf outwards from the fridge

2.

Tilt the shelf upward towards 90° until it is perpendicular to the original position.

3.

Pull out the shelf by the direction.

Rack adjustment and removal

1.

Lift the rack upwards

2.

Hold the rack by both sides and then pull it outwards.

3.

After cleaning, install the rack by reversing the steps above.
You can also adjust the position according to the height of stored food.

OPERATION
First Use
1.

Affix the lower cover inside the refrigerator as shown in “Before Use”.

Note:
If the door is misaligned, refer to the adjustment instructions above (also located in the
lower left comer of the refrigerator’s right panel) to adjust.

2.

Connect the refrigerator to the power supply
After being connected to power, the refrigerator will show the current chilled and
frozen temperature. The refrigerator has a Power-down memory, the first time
when it is power on and then every time will be set up at the last power-down
operation.

3.

The refrigerator will begin operation. The Temperature Control keys can be used to
set the temperature.

4.

Place food into the refrigerator.
After allowing the refrigerator to operate for some time to fully cool, it is ready for
use.

Note:
When the temperature is set to change or put new food into the refrigerator, it will take
some time for the inside temperature to equalise. The length of this period depends on
the size of the temperature change, the temperature of surrounding environment, the
frequency of the door being opened and the amount of food being placed inside.

Functions

Button Operation

Display

A Refrigerator temperature
adjustment

1

Refrigerator compartment

Freezer temperature
B adjustment

2

Freezer compartment

C Super cool/Super FRZ.

3 Close refrigerator compartment

D Vacation mode

4

Lock icon

E Lock/Unlock

5

Super cool mode

6

Super FRZ. Mode

7

Vacation mode

Lock/Unlock
Press and hold the Lock/Unlock key (E) for 3 seconds and the refrigerator will lock, showing
the locked icon
icon (4).

(4). Repeat this process and the refrigerator will unlock, showing the open

Vacation mode
Press the Vacation mode key (D) and the icon will illuminate (7). Press the Lock/Unlock key
(E) to confirm, and the refrigerator will enter Vacation mode.
Super cool mode
Press the Super cool key (C) once to select Super cool, and the icon will illuminate (5). Once
locked, the refrigerator will run in Super cool mode.
Super FRZ. Mode
Press the Super cool/Super FRZ. key (C) twice to select Super FRZ., and the icon will
illuminate (6). Once locked, the refrigerator will run in Super FRZ. mode.
Refrigerator temperature settings
Press the REF.TEMP. key (A) and the temperature indicator will give a prompt by flashing.
Press the REF.TEMP. key (A) again to adjust the setting temperature. The temperature
changes 1°C each press, ranging between ~2-8°C, and a beep will be heard with each
press.
Once an adjustment is made, the temperature indicator flashes for 5s and the new setting
temperature will take effect once the refrigerator is locked.
Freezer temperature settings
Press the FRZ.TEMP. key (B) and the temperature indicator will give a prompt by flashing.
Press the FRZ.TEMP. key (B) again to adjust the setting temperature. The temperature
changes 1°C each press, ranging between ~-16 to -24°C, and a beep will be heard with each
press.
Once an adjustment is made, the temperature indicator flashes for 5s and the new setting
temperature will take effect once the freezer is locked.

Note:
Cancel any active functions (e.g. vacation mode or quick-freezer
mode) before changing the freezer’s set temperature.

CLEANING & CARE
Defrosting freezer
The freezer compartment will defrost automatically, with no need for manual intervention.
Cleaning
•

Dust behind and on the floor around the refrigerator to improve cooling and energy
saving.

•

Check the door gasket regularly to ensure there is no debris within. Clean the door
gasket with a soft cloth dampened with soapy water or a diluted neutral detergent.

•

The interior of the refrigerator should be cleaned regularly to avoid mould and
odours.

•

Turn off the power and remove all foods, drinks, shelves, drawers, etc. before
cleaning the interior of the appliance. Use a soft cloth or sponge to clean the inside
of the refrigerator, with two tablespoons of baking soda and a litre of warm water.
Then rinse with water and wipe clean. After cleaning, open the door and let the
interior air dry naturally before reconnecting the power.

•

For areas that are difficult to clean (such as narrow gaps or comers), it is
recommended to wipe them regularly with a soft rag, soft brush, etc. When
necessary, utilise auxiliary tools (such as wooden skewers) to ensure no
contaminants or bacteria accumulate in these areas.

•

Do not use soap, detergents, spray cleaners etc. as these may contaminate food
or cause odours in the interior of the refrigerator.

•

Clean the bottle frame, shelves and drawers with a soft cloth dampened with
soapy water or a diluted neutral detergent. Dry with a soft cloth or air dry naturally.

•

Wipe the outer surface of the refrigerator with a soft cloth dampened with soapy
water, detergent, etc. and then wipe dry.

•

Do not use hard brushes, abrasives (such as toothpastes), organic solvents (such
as alcohol, acetone, banana oil, etc.), boiling water, acid or alkaline items which
may damage the fridge surface and interior. Boiling water and organic solvents
such as benzene may deform or damage plastic parts.

•

Do not rinse the appliance directly with water or other liquids during cleaning to
avoid short circuiting or affecting the electrical insulation of the unit.

Storage
•

The appliance should be located in the coolest area of the room, away from heat
producing appliances or heating ducts, and out of direct sunlight.

•

Let hot foods cool to room temperature before placing them in the appliance.

•

Overloading the appliance forces the compressor to run longer, increasing energy
consumption.

•

Foods that freeze too slowly may lose quality or spoil.

•

Be sure to wrap foods properly and wipe containers dry before placing them in the
appliance to cut down on frost build-up.

•

Do not line the storage bins with aluminium foil, wax paper or paper towelling.
Liners interfere with cold air circulation, making the appliance less efficient.

•

Organize and label food to reduce door openings and extended searches. Remove
as many items as needed at one time and close the door as soon as possible.

Disposal
This marking indicates that this appliance should not be disposed with other
house-hold wastes. To prevent possible harm to the environment or human
health from uncontrolled waste disposal, recycle it responsibly to promote the
sustainable reuse of material resources.

TROUBLESHOOTING
Failed operation

o
o
o

Ensure the unit is securely connected to the power socket
Check whether the voltage is too low
Check for a power failure or if partial circuits have tripped

Odour

o
o
o

Ensure odorous foods are tightly wrapped before storage
Check for any rotten food that may be inside
Clean the inside of the refrigerator

Excessive compressor
operation

This is normal in summer when the ambient temperature is high:
o Avoid having too much food in the appliance at once
o Allow food to cool before being put into the appliance
o Avoid opening the doors too frequently

Light fails to
illuminate

o
o
o

Ensure the appliance is connected to power
Check the light for damage or a bulb failure
Have the light replaced by a professional

Doors cannot be
properly closed

o
o
o

The door is stuck on an item inside
Too much food has been placed in the refrigerator
The refrigerator is tilted or unlevel

Loud noise

o
o

Ensure the floor is level and that the appliance is stable
Ensure accessories are placed in the correct locations

Door seal fails to be
tight

o
o

Remove foreign matters on the door seal
Heat the door seal and then cool it for restoration (use a
hair dryer or a hot towel for heating)

o

There is too much food in the chamber or the food stored
contains too much water, resulting in heavy defrosting
The doors are not closed properly, resulting in frosting due
to entry of air and increased water due to defrosting

Water pan overflows

Hot housing

o

Heat dissipation of the built-in condenser occurs via the housing,
which is normal
Provide ample ventilation to allow for optimal heat displacement

Condensation on the exterior surface and door seals of the
Surface condensation refrigerator is normal when the ambient humidity is too high
Simply wipe the condensation with a clean towel.
Abnormal noise

The compressor may produce buzzing sounds during operation,
which are particularly loud upon start or stop
Refrigerant flowing inside of the appliance may also produce a
creaking noise
Both are part of the normal operation of the product

NOTES

Need more information?
We hope that this user guide has given you
the assistance needed for a simple set-up.
For the most up-to-date guide for your product,
as well as any additional assistance you may require,
head online to help.kogan.com

