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SAFETY & WARNINGS
Thank you for buying this Kogan SmarterHome™ product. Please read all safety instructions 
before using this device.

When using electrical appliances, basic safety precautions should always be taken, 
including the following:
• Do not touch hot surfaces. Use handles or knobs.
• Do not attempt to open the lid immediately after heating, as the metal surface will be hot.
• To protect against fire, electric shock and injury to persons, do not immerse cord, plug, or 

power base unit in water or other liquids.
• Close supervision is necessary when any appliance is used by or near children.
• Unplug from outlet when not in use and before cleaning. Allow cooling before putting on or 

taking off parts, and before cleaning the appliance.
• Do not operate any appliance with a damaged cord or plug, or after the appliance 

malfunctions, or has been damaged in any manner. Return appliance to the nearest 
authorized service facility for examination, repair, or adjustment.

• Do not use outdoors.
• Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.
• Do not place on or near a hot gas or electric burner, or in a heated oven.
• Always fill the kettle first, then set the appliance onto the power base, and finally plug the 

cord into the outlet. To disconnect, remove the kettle from Power Base, then remove the 
plug from the wall outlet.

• Do not use this appliance for other than intended use.
• Always make sure that the lid is closed during operation. The kettle will not shut off when 

reaching maximum temperature with the lid open. Scalding may occur when the lid is 
open during operation.

• Extreme caution must be used when moving the kettle containing hot water.
• This appliance is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety.

• For household use only.
• Never try to remove the lid.
• When opening the lid, handle it gently and do not try to push it beyond its normal 

resistance. If you break the lid, the kettle will not work properly.
• Never fill the kettle with anything but water.
• Never immerse the kettle in any liquid. Never put kettle or base in the dishwasher.

Please handle this product with care and inspect it regularly to ensure it is in good 
working order.

If the product, power supply cord or plug shows any signs of damage: stop use, unplug 
and contact Kogan.com support.
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PRODUCT OVERVIEW
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1 Kettle mouth (with filter)

2 Lid

3 Lid open key

4 Key panel

5 Handle cover

6 Glass body

7 Handle

8 Base
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1. Standby mode
a. Place kettle on the power base.
b. Plug cord into wall outlet, and switch on.
c.  and  button indicator lights will be flashing, indicating that 

the unit is in standby mode. If no operation is commenced within 2 
minutes, the kettle will go into sleep mode and the  and  button 
indicator lights will turn off.

2. Boiling water
a. Remove kettle from base.
b. Open the lid until it stands vertically. Do not bend the lid further 

back than it is designed to.
c. Fill with the desired amount of fresh cold water. The kettle has 

minimum (MIN) and maximum (MAX) indicator markings. 

d. Close the lid.
e. Place kettle on the power base.
f. Press the  button; the blue LED light will turn on and boiling will 

commence.
g. Once the water reaches 100°C, the blue LED light will turn off, and 

the kettle will return to standby mode.

3. Keep warm mode
a. Press  button and cycle through the following temperatures: 40°C, 

50°C, 60°C, 80°C, 90°C. The LED screen will flash for 3 seconds 
and then lock in the temperature.

b. When the water temperature drops lower than the selected 
temperature, the kettle will reheat the water automatically.

Read all important safeguards and operating instructions before using this 
kettle. Discard the first pot of boiled water to remove any dust and residues 
from the manufacturing process.

WARNING 
Do not underfill or overfill the kettle. Overfilling may result in leaking of hot 
water and permanent damage.

OPERATION
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4. Keep warm mode after water boiling
a. Press  button and cycle through the following temperatures: 40°C, 

50°C, 60°C, 80°C, 90°C; then press the  button to begin boiling.
b. Once the water reaches 100°C, the blue LED light will turn off, and 

the kettle will display the current temperature. When the water 
reduces to the selected temperature, the kettle will reheat the water 
automatically.

5. Cancel boil
a. Hold down the  button for 1 second to return to cancel heating.

6. Cancel keep warm
a. Press the  button three times (x3) or hold down for 1 second to 

return to standby mode instead of keeping warm.

OPERATION (cont’d)

HELPFUL HINTS
• Never try to boil water with the lid open.
• Do not leave water standing in the kettle. Discard unused water.
• If the kettle is set to boil without water, it will automatically turn off (the 

blue indicator light will turn off).
• If you remove the kettle during heating, the blue indicator light will turn off 

and the heating will be cancelled.
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Download the Kogan SmarterHome™ app from the Play Store (Android) 
or App Store (iOS).

Creating SmarterHome™ account 
If you do not have a Kogan SmarterHome™ account, register or sign in 
with a verification code sent by SMS.

To register:
1. Tap to enter registration page.
2. The system automatically recognises your country/area. You can 

also select your country code manually. Enter your email address 
and tap ‘Next.’

3. Alternatively, you can select ‘Register by mobile number’ and enter 
the verification code sent to you by SMS.

4. Create a profile on the next page to define your location and room.

SMARTERHOME™ CONNECTION
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SMARTERHOME™ CONNECTION (cont’d)

Adding Device through Network
1. Within the SmarterHome™ app, tap the ‘+’ icon in the upper right 

to add a new device through the network.
2. Select the product type from the list of options in the app (Kitchen 

Appliances > Kettles).

NOTES
• The device and the app have to use the same Wi-Fi network.
• The device is only compatible with 2.4Ghz networks.
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3. To connect with the app, your SmarterHome™ product needs to be 
in ‘pairing mode’.  Hold down  button for 5 seconds, or until the 
device beeps once. The indicator light in the top-left corner of the 
display will blink rapidly, showing that the kettle is in pairing mode.

NOTES
• Wi-Fi connection can only be established when there is a small flashing 

dot in the top left corner of the display.

• If there is no visible flashing dot, hold down the  button for 3 seconds 
and remove the kettle from the base.

• Repeat the process until the small flashing dot is visible in the top left 
corner of the display.

4. The app will prompt you to confirm this. If your device does not 
match the description of the pairing mode on the app screen, do 
not tap confirm.
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SMARTERHOME™ CONNECTION (cont’d)

5. Upon successfully confirming pairing mode, enter your Wi-Fi 
details. It is important that your SmarterHome™ device and the 
app are connected to the same Wi-Fi network during setup.

NOTES
• When powered on for the first time, many SmarterHome™ devices will 

start in pairing mode by default. If the device is matching the on-screen 
prompts (step 4), simply confirm this and continue.

• If the device was powered on before downloading the app and registering 
your account, it may have timed out and exited the pairing mode. Simply 
turn the device off and on again to restart.

6. The device will commence the pairing process and connect 
to the app. Ensure your Wi-Fi router, mobile phone, and the 
SmarterHome™ device are kept close until connection is complete.

7. After successfully being added, you will have the option to rename 
the kettle and assign it to a location. It will now be listed on the 
app’s home page. Tap the device listing to enter its control page.



11

In-app functions
Within the control page, you can turn the kettle on or off to begin 
boiling (A), view the current temperature (B), access device options (C), 
adjust Keep Warm temperature (D), and open the Schedule menu (E).

C

A

B D

E

SMARTERHOME™ OPERATION
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Wake-up function and Scheduling
By tapping ‘Schedule’ on the control panel page, you will open the 
Add Schedule menu. Here you can arrange the exact date and time 
you would like the kettle to boil, either as a one-off task or a recurring 
activity. 

SMARTERHOME™ OPERATION (cont’d)

Wake-up notifications
A wake-up push notification (“Wake up – boiling started”) will be 
sent once the kettle is turned on (by either the schedule setting or 
manually). Another push notification (“Wake up – boiling finished”) will 
be sent once the kettle has completed boiling.
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NOTE
• You will need to have set up a Google Home account prior to linking 

your Kogan SmarterHome™ device.
• Please note that Google Home and Amazon Alexa can only control 

the base functions of this and other compatible devices. To make 
full use of this product’s smart functionality, please use the Kogan 
SmarterHome™ app.

Adding “SmarterHome” to the Google Home app
1. From the home page of the Google Home app, select the ‘+’ icon 

to access the ‘Add and manage’ page.
2. Select ‘Set up device’, then under the Works with Google banner, 

select ‘Have something already set up?’

GOOGLE HOME CONTROL
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GOOGLE HOME CONTROL (cont’d)
3. Select the search bar and type ‘Smarter Home’ to locate the 

Kogan SmarterHome™ service.
4. Tap ‘Authorise’ to grant Google permission to access the 

SmarterHome™ app and your devices.
5. From here, you will be prompted to sign into your SmarterHome™ 

account using either your email or mobile phone number, 
depending on which you registered your account with.
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6. Once connected, the app will display any compatible devices 
linked to your SmarterHome™ account. From here you can assign 
them to rooms and set up any routines.

7. Tap on any of the devices to view a list of available commands.

TIP
Try saying “Hey Google, turn on kettle,” to begin boiling.
Then try “Hey Google, turn off kettle,” to stop.
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AMAZON ALEXA CONTROL

NOTE
You will need to have set up an Alexa account prior to linking your Kogan 
SmarterHome™ device.

Adding “SmarterHome” to the Alexa app
1. From the home page of the Alexa app, select the ‘ ’ icon and 

select ‘Skills & Games’ from the sidebar.
2. Select the search bar and type ‘Smarter Home’ to locate the 

Kogan SmarterHome™ skill.
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3. To ‘Enable to Use’ to add the Kogan SmarterHome™ skill to Alexa.
4. From here, you will be prompted to sign into your SmarterHome™ 

account using either your email or mobile phone number, 
depending on which you registered your account with.

5. Tap ‘Authorise’ to grant Alexa permission to access the 
SmarterHome™ app and your devices.
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6. Once connected, the app will perform a search and display the 
devices linked to your SmarterHome™ account.

7. When your devices have successfully connected to the Alexa app, 
you will be able to control your Kogan SmarterHome™devices via 
Alexa’s voice commands.

AMAZON ALEXA CONTROL (cont’d)

TIP
Try saying “Alexa, turn on kettle,” to begin boiling.
Then try “Alexa, turn off kettle,” to stop.
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CLEANING AND CARE
• Always unplug power cord before 

cleaning.
• Make sure kettle is cold before 

cleaning.
• Clean the exterior surface with a 

clean, damp, soft cloth.
• Never use abrasive cleaners or 

scouring agents.
• Rinse out kettle and wipe dry with a 

soft, lint-free cloth.

Attention:
• Over time, the stainless-steel surface 

of the heating element inside the 
bottom of the kettle may change 

colour slightly. This is caused by the 
intense heat of the heating element.

• If your water has a high iron content 
brownish stains may appear on the 
stainless steel element (this is also 
known as “boiler scale”). These stains 
can be wiped away with a cloth 
and a mild abrasive. Rinse kettle 
thoroughly with fresh water.

• Hard water can leave calcium spots 
inside the kettle. Use a commercial 
descaling agent and follow the 
instructions that come with the 
agent. 
Note: Make sure kettle is not hot.

TROUBLESHOOTING 
Device won’t connect to Kogan SmarterHome™ app
• If you have followed the steps from pages 7-10 but 

are unable to establish a connection with the device, 
select ‘Other Mode’ from the top right corner instead of 
confirming pairing mode.

• Select ‘AP Mode’ from the list, and hold down  
button for 5 seconds, or until the device beeps 
twice. The indicator light will now flash slowly.

• Follow the in-app prompts to continue AP Mode 
connection, which will pair your mobile phone to 
the device’s Wi-Fi hotspot to ensure a connection.

Lid won’t open / is stuck
• Do not attempt to open the lid immediately after 

heating, as the metal surface will be hot.
• If stuck, the lid can be opened by pressing the button in and pulling up on the 

surrounding metal surface.

Kettle leaks water
• Do not fill the kettle above the “MAX” indicator (maximum water).
• If leaking, immediately cease use and disconnect from power.

CARE & MAINTENANCE



Need more information?
We hop that this user guide that this has given 
you the assistance needed for a simple set-up. 

For the most up-to-date guide for your product, as well 
as any additional assistance you may require, 

head online to help.kogan.com


