
 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
KOGAN SMARTERHOME™ G30 
SMART ROBOT VACUUM CLEANER 
WITH MOPPING FUNCTION 
KAVACRBG30A 



  



 

 

 

 

 

Before using this product, please read the following safety instructions and follow all 
routine safety precautions! 

• Please read these instructions carefully. 
• Please keep this book for future reference. 
• Any operation not in compliance with these instructions is likely to cause 

damage to the product. 

 

Warning 

• Only qualified service technicians should disassemble, repair or modify the product. 
Unauthorised repair may lead to fire, electric shock or injury.   

• Do not use any charger other than the one accompanying this vacuum. Alternate 
chargers may cause fire, resulting in product damage, electric shock or high 
voltage. 

• Do not touch any high voltage power cable of the appliance with wet hands, as 
this may cause electric shock. 

• Do not over bend the power cord or place heavy objects on it. Doing so may 
damage the cord, causing a fire or electric shock. 

• Always be cautious to avoid clothes or any part of the body (head, fingers, etc.) 
getting caught in the brush or wheels of the vacuum cleaner. Doing so may result 
in personal injury. 

• Keep the vacuum away from cigarettes, lighters, matches and other heat sources. 
Keep away from flammable materials. 

  

Attention  

• Turn off the power before transporting or moving the vacuum into prolonged 
storage. Otherwise, the battery may be damaged. 

• Insert the power cord of the charger tightly or it may cause electric shock, a short 
circuit, smoke or fire.  

• Inspect the connection between the charger and the socket regularly.  
• To prolong battery life, charge the vacuum for at least 16 hours before the first use 

or before reuse after a long idle period. The battery will not achieve its optimum 
performance until 2-3 complete recharging-discharging cycles. 

• Before leaving the vacuum cleaner idle for extended periods, please recharge the 
battery to full, then take the battery to a cool place, and keep the bottom of the 
appliance dry.   

• Prior to use, remove all damage-prone objects from the cleaning area (luminous 
objects, fabrics, glass bottles, etc.). Otherwise it may cause damage to these 
objects or affect the performance of the appliance. 

• Please use the cleaner with caution in the presence of children to avoid hurting 
them. 

• Do not stand or sit on the vacuum cleaner so as not to cause damage to it or 
injuries. 

     SAFETY AND WARNINGS 



• Never let the device vacuum up water or other liquids, this will cause damage to 
the vacuum.   

• Do not use the vacuum cleaner in confined spaces (small table, chair) which may 
lead to product damage. 

• Outdoor use is prohibited.   
• The vacuum is designed for residential use only. 
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      COMPONENTS 
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     OVERVIEW 



 

Water Tank: 

 
 

 
 
Charging Dock: 

 
 
 
 
Remote Controller: 
 

 
  



 

 

 

Installation of the Water Tank 

1. Fill the tank with water or any desired plastic-safe cleaning solution by removing 
the plastic stopper, marked with a nozzle symbol located on the top of the tank, 
and filling until it is full. Reinsert the plastic stopper. 

2. Completely dry off the water tank before inserting into the robot. 
3. Certain cleaning solutions may need to be diluted with water before inserting into 

the water tank. Certain cleaning solutions may stain the mop pad. 
4. Insert the water tank into the robot securely. 

 

 
 
Installation of the Roller Brush and Sweeping Bracket 
 

1. Turn off the power to the robot by flipping the power switch. 
2. Gently pick up the robot and lay it with its wheels facing up. 
3. Insert the roller brush into the hollow section in between the two side brushes. Do 

this by placing the square shaft on the brush into the corresponding square hole on 
the left side of the compartment. 

4. Lower the other side of the roller brush by inserting the rubber piece of the roller 
brush into the semi-circle slot on the right side of the compartment. 

 

 
 

 

     ASSEMBLY 



5. Taking the sweeping bracket with the rubber extension facing up, insert the two 
front prongs into the corresponding holes in the same compartment containing the 
roller brush. 

6. Lower the left and right clips located on the sides of the sweeping bracket into their 
corresponding holes until a click is heard. 

 
 
 

  



 

 

 
Charging Your Vacuum 
 

1. Connect the power adapter to the power adapter jack on the charging dock. 
2. Locate an electrical outlet on the wall close to the ground and plug in the power 

adapter. 
3. Place the charging dock in a flat position on the ground with the back pushed up 

against a wall. There should be no other objects or obstructions for two metres in 
front of and one metre to the left, right and above the charging dock. Place the 
dock out of direct sunlight. 

 

 
 

 

When the robot has finished the planned clean, it will return to the charging dock 
automatically. It will also return to the charging dock automatically when it has low battery.  

 

          INSTALLATION 

Note 
The cord should not be on the ground or obstructing the charging dock as it will result 
in the robot being unable to find the charging dock. 

The charging dock should always be plugged in to ensure charging when needed. 

 



 
 

When the robot is cleaning or on the standby mode, press the “Return Home” button on the 
remote controller, the robot will return to the charging dock. 

 

Turn on the power of the robot by flipping the power switch, “-” is turn on, “0” is turn off. 
When the robot is on, it will emit a blue light. When you press the button on the panel, the 
robot will start working. 

 
 

 

 

Alternatively, to using the charging dock, the robot can also be charged by connecting the 
power adapter to the DC recharging port on the side of the robot. 

 



 
 

 
Charging Status 
 

1. When the red/blue light on the button is blinking, the robot is charging. The charge 
level is below 15% when the red light blinks, and the charge is above 15% when the 
blue light blinks. When the blue light on the panel is solid, the robot is fully charged. 

2. The robot can also be charged by connecting the power adapter to the DC 
recharging port on the side of the robot. 

 

 
 

  

Note: Do not charge the robot while the water tank and mop is installed and filled with 
solution. 



 

 

 

Install App  
Download the “Kogan SmarterHome” app from the Play Store (Android) or App Store (iOS). 

Register 
If you do not have a Kogan SmarterHome™ account, register or sign in with a verification 
code sent by SMS. 

To register: 
1. Tap to enter registration page. 

2. The system automatically recognises your country/area. You can also select your 
country code manually. Enter your email address and tap ‘Next.’ 

3. Alternatively, you can select ‘Register by mobile number’ and enter the verification 
code sent to you by SMS. 

4. Create a profile on the next page to define your location and room. 

 

                

          CONNECT TO SMARTERHOME™ APP 
 



 
Set device in pairing mode 
When the device is first turned on, it may automatically enter pairing mode (the indicator 
light will be continuously flashing).  

If not automatically in pairing mode when powered on, you can manually set the device in 
pairing mode by holding down the Home button while pressing the anti-collision strip 
simultaneously until the light begins flashing. 

 

Using AP Mode to add device 

5. Once registered, tap “+” in the upper right corner of the app’s home page to add a 
new device through the network. 

6. Select the product type from the list of options in the app (Cleaning Appliances > 
Vacuum Cleaners), and then select “Other Mode” from the top-right corner when 
asked to reset the device. 

 

        
 



 

7. Select “AP Mode” for the set-up type. 

8. Ensure that the device is in pairing mode, with the light flashing, and tap “Confirm 
light is slowly flashing”. 

9. Enter your Wi-Fi details. It is important that your SmarterHome™ device and the 
app are connected to the same Wi-Fi network during setup. 

        
 

  



10. Follow the in-app prompts to continue AP Mode connection, which will pair your 
mobile phone to the device’s Wi-Fi hotspot to ensure a connection. 

 

11. The device will commence the pairing process and connect to the app. Ensure your 
Wi-Fi router, mobile phone, and the SmarterHome™ device are kept close until 
connection is complete. 

12. After successfully being added, you will have the option to rename the device and 
assign it to a location. It will now be listed on the app’s home page. Tap the device 
listing to enter its control page. 

 

             
 

 
 

 

  

Notes: 
• The device and the app have to use the same Wi-Fi network. 
• The device is only compatible with 2.4Ghz networks. 

Note: 
If the Wi-Fi hotspot does not appear on your phone in the list of available 
networks, your device may not be set in AP Pairing Mode correctly. Try repeating 
the steps outlined above to ensure your device is ready for connection. 



Having trouble connecting? 
The prior steps detail the process for “AP Mode” connection. If that does not work for your 
connection, we suggest trying it again, and if still no success, attempting the following 
method for Standard (non-AP Mode) connection. 

Add device through network 

5. Once registered, tap “+” in the upper right corner of the app’s home page to add a 
new device through the network. 

6. Select the product type from the list of options in the app (Cleaning Appliances > 
Vacuum Cleaners). 

7. Ensure that the device is in pairing mode, with the indicator light flashing, and tap 
“Confirm light is rapidly flashing”. In Standard mode, it will refer to rapid flashing, 
not slow flashing. 
 

       
  



 

8. Upon successfully confirming pairing mode, enter your Wi-Fi details. It is important 
that your SmarterHome™ device and the app are connected to the same Wi-Fi 
network during setup. 

9. The device will commence the pairing process and connect to the app. Ensure your 
Wi-Fi router, mobile phone, and the SmarterHome™ device are kept close until 
connection is complete. 

10. After successfully being added, you will have the option to rename the device and 
assign it to a location. It will now be listed on the app’s home page. Tap the device 
listing to enter its control page. 

 

       
 

 
 

If neither Standard or AP Mode methods are successful, please contact kogan.com for 
assistance.  

Notes: 
• The device and the app have to use the same Wi-Fi network. 
• The device is only compatible with 2.4Ghz networks. 



 
 
 
 

1. To start your robot, turn on the power switch on the side of the robot. The blue light 
on the button will illuminate. The robot will enter standby mode. Press the button 
on the panel, the robot will begin the planned clean. 

2. If you press the button on the panel whilst the robot is cleaning, the robot will enter 
into standby mode and wait for the next instruction. 

 
 

3. To send the robot back to the charging dock manually, press the button on the 
panel two times. The light will glow red, and the robot will begin to find the 
charging dock. When it docks, and you see the red/blue light blinking, the robot is 
charging. When the blue light is solid, the robot is charged. 

4. Leave the robot on the charging dock after cleaning has finished, in order to do the 
next cleaning. 

 

 
 

 
 
 

Note: If the robot is not used for an extended period, please turn off the robot to protect 
the battery. Please recharge the robot once a month to maintain the battery. 

     OPERATION 



 
 

Wi-Fi mode:  
Use your thumb to press and hold the power button, while the index finger presses against 
the anti-collision strip of the machine. When you hear the voice of “Di”, release the button 
and the blue light on the panel will begin blinking. The robot will enter into Wi-Fi mode. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note 

• If you lift the robot up 10cm or higher when it is cleaning, the planned path will 
be deleted.  

• The remote control directional buttons will have no effect when the robot has 
entered into planned cleaning mode. The directional buttons can be used 
when the robot is in standby mode or on the charging dock. 

 



 

Button Functions of the Remote Control 
 

 
 

 

Press this button to set the current time. Press and hold this button for 5 
seconds to enter schedule mode. 

 

This button will stop the robot cleaning and force it to return to the charging 
dock. 

 

This button activates planned cleaning mode until another button is 
pushed. 

 

Press this button to activate turbo cleaning mode. The suction power will be 
increased until another button is pressed. 

 

Press this button to enter wall following mode until finished, or another 
button is pressed. 

 

This button will activate spot cleaning mode until finished or another button 
is pressed. 



 

Press this button and the robot will enter complete cleaning mode. The 
robot will clean, and once it finishes cleaning, it will return to the charging 
dock. When it is charger, it will start the planned clean for the second time. 

 

Use this button to confirm settings when using schedule mode. In any 
cleaning mode, press this button to stop it. In sleep mode, press this button 
to wake-up the vacuum. 

 

Press this button and the robot will enter mopping mode 

 

These four direction buttons won't work when cleaning, but they work when 
navigating to the dock station for charging. 

 

 
 
 

1. Place two AAA batteries to use the remote controller.  
2. When controlling the cleaner with the remote controller, aim the controller at the 

sensor head of the cleaner and keep it within 5m from the cleaner. 

 

 

  



 

 

 

 

Removal and Cleaning of the Dustbin 
 

1. Press the dustbin button on the panel to take out the dustbin. 
2. Open the upper cover of the dustbin and pour out the dirt and debris. 

 
 

Removal and Cleaning of the Water Tank 
 

1. Press the water tank button on the panel, to take out the water tank. 
2. Open the flexible plastic inlet, inject clean water and clean the water tank. 

 

 
 

 

 

 

 

     CLEANING & CARE 



Removal and Cleaning of the Roller Brush 
 

1. Press the clip at each end of the sweeping bracket simultaneously with both index 
fingers to remove the sweeping bracket. 

2. Pull up on the left end of the roller brush to remove it. 
3. Clean the hair off the brush or wash it with water (do not reinsert it until it is 

completely dry after washing). 

 
 

Removal and Cleaning of the Side Brush 
 

1. Gently pick up the robot and lay it with its wheels facing up. 
2. Carefully clean the hair off of the brush. 
3. Firmly grasp one of the plastic spokes containing the wire brushes and pull straight 

up. 
4. The side brush should only be replaced if the previous side brushes become 

damaged. 

 

 
 

 

 



 

 

 

 

Adding “SmarterHome” to the Google Home app 
13. From the home page of the Google Home app, select the “+” icon to access the 

‘Add and manage’ page. 

14. Select ‘Set up device’, then under the Works with Google banner, select ‘Have 
something already set up?’ 

15. Select the search bar and type ‘Smarter Home’ to locate the Kogan 
SmarterHome™ service. 

 

        
  

          GOOGLE HOME CONTROL 
 

Note: 
You will need to have set up a Google Home account prior to linking your 
Kogan SmarterHome™ device. 



16. Tap ‘Authorise’ to grant Google permission to access the SmarterHome™ app and 
your devices. 

17. From here, you will be prompted to sign into your SmarterHome™ account using 
either your email or mobile phone number, depending on which method you used 
to register your account. 
 

      
  



18. Once connected, the app will display any compatible devices linked to your 
SmarterHome™ account. From here you can assign them to rooms and set up any 
routines. 

19. Tap on any of the devices to view a list of available commands. 

 

       
 

  

Note: 
Please note that Google Home can only control the base/core functions of any 
compatible SmarterHome™ devices. To make full use of this product’s smart 
functionality, please use the Kogan SmarterHome™ app. 

 



 

 

 

 

Adding “SmarterHome” to the Alexa app 

1. From the home page of the Alexa app, select the “ ” icon in the top-right and 
select Skills & Games from the sidebar. 

2. Select the search bar and type ‘Smarter Home’ to locate the Kogan 
SmarterHome™ skill. 

 

       
 

 

  

              AMAZON ALEXA CONTROL 

Note: 
You will need to have set up an Alexa account prior to linking your Kogan 
SmarterHome™ device. 



3. Tap ‘Enable to Use’ to add the Kogan SmarterHome™ skill to Alexa. 

4. From here, you will be prompted to sign into your SmarterHome™ account using 
either your email or mobile phone number, depending on which method you used 
to register your account. 

5. Tap ‘Authorise’ to grant Alexa permission to access the SmarterHome™ app and 
your devices. 

 

          
 

  



6. Once connected, the app will perform a search and display the devices linked to 
your SmarterHome™ account. 

7. When your devices have successfully connected to the Alexa app, you will be able 
to control your Kogan SmarterHome™ devices via Alexa’s voice commands. 

 

          
 

 

  

Note: 
Please note that Alexa can only control the base/core functions of any compatible 
SmarterHome™ devices. To make full use of this product’s smart functionality, 
please use the Kogan SmarterHome™ app. 
 



 

 

 

 

Vacuum Specifications 

Specification Value 

Rated Voltage DC 14.8V 

Rated Power 30W 

Operating temperature range -10˚C-45˚C 

Input voltage/current DC 19V/0.6A 

Infrared remote control 38kHz 

Dimensions 310x68mm 

Weight 2.9kg 

Battery Lithium-ion 2200mAh 

Dustbin capacity 350ml 

Water tank capacity 550ml 

 
Charging Dock Specifications 

Specification Value 

Dimensions LxWxH: 194x15x105mm 

Input voltage/current DC 19V/0.6A 

Operating temperature range -10˚C - 45˚C 

Operating humidity range ≤ 85RH 

 

 

 

 

 

     SPECIFICATIONS 



 

Remote Controller Specifications 

Specification Value 

Dimensions LxWxH: 120x55x13mm 

Battery DC 3V (AAA) 

Remote control type Infrared 

Emitting and receiving 
distance ≤5m 

Operating temperature range -10˚C-45˚C 

Operating humidity range ≤ 85RH 

 

 

  



 

 

 

Issue Warning Signs Cause of Issue Troubleshooting 

The left and right 
wheels fail to 
work. 

Solid red light, one 
sound three times. 

The left and right 
drive wheels are 
entangled. 

Clean the hair or debris on 
the left and right wheels. 

Failure of the side 
brushes. 

Solid red light, two 
sounds three 
times. 

The left or right side 
brushes are 
entangled. 

Clean the hair or debris on 
the left and right brushes. 

Failure of the fan 
motor. 

Solid red light, 
three sounds three 
times. 

The dust sensor 
head is covered with 
dust or the passage 
is blocked. 

Clean the dust or debris 
from the dust sensor head 
and the suction inlet. 

The rolling brush 
wont spin. 

Solid red light, four 
sounds three 
times. 

The rolling brush is 
entangled. 

Clean the hair or debris 
from the rolling brush to 
resume operation. 

Failure of the 
dustbin/water 
tank. 

Solid red light, five 
sounds three 
times. 

No dustbin/water 
tank. 

Properly insert the 
dustbin/water tank. 

Front bumper. Red light is 
blinking, one 
sound three times. 

The switch and the 
front bumper is 
blocked. 

Push the front bumper in 
and then check if it 
bounces back. 

Ground detection 
issue. 

Red light blinks, 
two sounds three 
times. 

The sensor head is 
blocked or the 
cleaner is stuck on 
stairs. 

Clean the “cliff detector” 
sensor or manually pick 
up the robot. 

Robot trapped. Red light blinks, 
three sounds three 
times. 

The robot is not on 
flat ground. 

Move the robot to the flat 
ground. 

Low battery. Red light blinks, 
four sounds three 
times. 

The vacuum won't 
work property. 

Manually move the 
vacuum to the docking 
station to charge. 

Failure of power 
adapter. 

Red light blinks, 
five sounds three 
times. 

DC voltage 
abnormality. 

Only use supplied power 
adapter to charge the 
robot. 

The robot is not 
recharging. 

Red light blinks, 
six sounds three 
times. 

The robot won't 
recharge. 

Ensure the robot is 
switched on. Check the 
connection to the power 
adapter or charging dock, 
check that the snap joint 
of the battery is 
connected. 

 

     TROUBLESHOOTING 



 

 

 

 

 

 

 

 

 

 

 

Need more information? 
We hope that this user guide has given you 
the assistance needed for a simple set-up. 

For the most up-to-date guide for your product, 
as well as any additional assistance you may require, 

head online to help.kogan.com 

 

 

 

 
 


