
Pet Door Installation Guide

Preparation
Before installing the pet door, please read these instructions carefully.

Tools Required

• Pencil
• Ruler
• Jigsaw or Keyhole Saw
• Drill
• Screwdriver
• Tape Measure
• Sand Paper
• Scissors

Measurements & Markings

Measure the belly height of your smallest pet (Fig. 1).

Mark this measurement on the outside of your door and
draw a straight horizontal line (Fig. 2).
Note: Please bear in mind that this line will eventually be
 the bottom of the hole you will cut into the door, and that
the actual frame of the pet door itself will be slightly lower.
 If necessary, this line may have to be raised slightly to
account for this.

Hold the pet door up against the door you wish to cut a 
hole into, with the bottom lip of the door opening following
the horizontal line that you drew in the previous step.  
With your pencil, trace the size and shape of the pet door
opening onto the door itself.

Drill a small hole through the door inside the traced hole, large enough to get a 
jigsaw blade through. Once the hole is drilled, use your jigsaw to cut along the 
line you traced so that the segment of door can be removed.

Fig. 1

Fig. 2



Fitting the Pet Door
From the outside of the house, temporarily place the
external frame into the hole, and mark the screw holes as
indicated in Fig. 3.

Remove the pet door, then drill holes at the screw points.

Position the internal and external frames onto your door,
then screw the frames to the door using your screwdriver.
Be sure not to over tighten the screws.
If the screws are too long, they may need to be cut down to match the depth of 
your door. Using overly long screws may damage the pet door. The screws 
should be removed from the pet door and cut, then any sharp edges should be 
filed down.

The Pet Door is now ready for use!

Pet Training
Most pets will learn to use the pet door almost immediately, however some may 
be nervous at first. The following hints will help you get your pet accustomed to 
the pet door.

It is important that you are patient with your pet. Don't rush it, and let your pet 
work out for itself that it can go in and out of doors. Don't force your pet 
through the door as it may be frightened.

Once you have installed the pet door, leave the flap open for some time. Ensure 
the flap is well reinforced at this stage to ensure that the flap doesn't fall down 
unexpectedly. Let your pet become familiar with the door and go in and out in 
their own time.

Establish a motive for your pet to use the door. For cats, the best motivation is 
food. Feed the cat near the door inside, then next time you give it food, put the 
food outside where the cat can see it.

Dogs should become accustomed to the door in a matter of hours. Dogs will 
respond best to encouragement and play, so try starting with a fun activity like 
throwing a ball through the pet door. When the dog returns with the ball, pat it 
and give it positive reinforcement. 

Many pet owners may install the pet door in a new house. In this case, please be 
sure your pet is familiar with their new home and surroundings before you install
the door. A pet that is unfamiliar with their surroundings may flee through the 
door and not return.
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