
Butterfly Bar coming off while 
appliance is running.

Butterfly Bar is not attached 
correctly.

The lowest point on the butterfly bar 
(see above) must sit directly over 
the blade closest to the base of the 
Thermochef blade.
Push butterfly down and it will clip 
into place. Turn the butterfly bar 
anticlockwise a couple of times to 
fix its position. The blades should 
move with the butterfly bar. If they 
don’t then butterfly bar has not 
been installed correctly or butterfly 
bar is broken.
To remove blade, firmly pull straight 
upwards.

Thermochef Bowl not locking into place.

The blade mechanism and lock have not been connected correctly therefore 
not locking into the shaft on the base unit.  

Turn the blade within the bowl and it will realign ready to lock back into place. 
Re-insert the Thermochef bowl ready for use.  

lowest point



Browning on the base of the TC Bowl.

Like a standard stainless steel saucepan browning will occur when a 
combination of heat, oil and food is in contact with the surface. Many 
ingredients will react differently, and the severity of the browning will vary  
as a result of this. 

As with a saucepan on the stove top the heat setting can be reduced. 
Cleaning the base of the TC bowl can be achieved by washing with warm 
soapy water and a scrub brush. Fore more stubborn browning, pour some 
white vinegar into the TC bowl and allow to soak for a couple of hours. This 
will aid in the cleaning process. Removing the blade will also provide easier 
access for cleaning.

Error Message occurs during processing, kneading or cooking.

The contents inside the TC Bowl may be unevenly distributed, therefore  
causing the unit to overload. 

Turn the unit off at the power, remove the TC Bowl and using your spatula 
redistribute the contents evenly throughout the bowl. Place the bowl back into 
the unit, turn the power back on and recommence processing, kneading or 
cooking. 

lowest point


